
HI THERE!
Please take a moment to read this useful  
guide to the Cinderella incineration toilet. 

Liner seam? Does it really matter? Yup! The liner 

seam is to run left to right for males and right to  

left for ladies.

Liner seam?

101

If you are a person who likes to use excessive  

amounts of toilet paper and it sits high in the liner,  

pour some water on it to keep it down before flushing.

Paper towering?

Don’t leave it hangin’
Ensure you don’t put the toilet seat down on top of 

the edges of the liner. This will stop it from falling 

down when you flush.
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Do not try to force the hatch open and never turn  

off the power while the fan is operating.

Don’t force it!

You’ve been through all tips and tricks under the sun, and nothing seemed to help? 

Don’t hesitate to contact your host, or visit the EcoAsh web page; www.ecoash.co.nz 

Now what?

Enjoy your stay...
..but please don’t put plastic down the toilet such  

as condoms and some sanitary products. Do not 

dispose of rubbish or excess food in the toilet.

Don’t panic!
Paper jammed in the hatch? Here’s what to do: 

1. After flushing, check that the liner/bag has gone. 
2. If not put the lid down and press the flush button for about  

13 seconds until the toilet beeps and resets itself. 
3. Open and keep the lid up. Press the flush button 3 seconds until the 

hatch opens. You can now clear the paper using a cup of water and a 
toilet brush (if the toilet is hot, you will need to wait until the toilet has 
cooled down before doing this). 
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